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MCT Phone Accounting (PA) 
Indispensable IP Communication Tracking & Management Tool 
MCT PA provides complete log, various statistic and cost report of enterprise telecommunication 
activities by integration of Call Detail Record (CDR) of IP PBX . It supports integration with multiple 
IP PBX clusters at multiple sites with multiple fee tables. It enables enterprise management to track 
and analyze telecommunication activities and expenses for management purpose. It supports web 
based tool for administrator to configure and manage it. It is an indispensable management tool for 
enterprise. 

Benefits 
1. Track and Analyze enterprise telecom activities to enhance enterprise management. 
2. Assess the performance and cost reduction by IP communication. 

Main Functions & Differentiation 
1. Support tracking telecom activities by extension, direct line, IDD, long distance, local and mobile 

call. 
2. Support multiple IP PBX clusters in multiple locations. 
3. Supports multiple telecom fee tables. 
4. Support partition feature to generate separated reports for multiple companies in one IP PBX. 
5. Support integration and authentication of LDAP including MS Active Directory, Lotus Domino 

and Open LDAP. 
6. Support generation reports by real time, schedule or manual. 
7. Support report online browsing, printing, exporting to CSV file and send to designated email. 
8. Support detail and summary reports including journal, ledger, call volume, expenses … etc. 
9. Support clean of records in a certain period automatically by preset schedule or by manual. 
10. Support user authentication, password protection and authority management. 
11. Support web based management interface. 
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Deployment Architecture 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
System Specification 
1. Support Cisco, Avaya and Nortel IP PBX. 
2. Standard server supports up to 1000 IP phones for phone accounting application.  
3. Higher capacity and performance requires more powerful server. 
4. Support HA and distributed deployment of system modules for large UC system. 
5. Support Linux OS. 


